NHS!

Greater Manchester

)
(e,

Greater Manchester Weekly Winter Stakeholder Briefing

28" March 2024 — Issue 18

This weekly briefing is intended to update stakeholders on how services in Greater Manchester
are performing and how we work together to manage demand and provide care and support to
the public. This week is the last winter briefing. Feedback welcome: gmhscp.media@nhs.net.
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Media statement

Mark Fisher, chief executive of NHS Greater Manchester

“I hope that everyone enjoys the long weekend ahead but if you become unwell, there are a range
of NHS services available for you to use. Over the bank holiday weekend, contact NHS 111 if you
urgently need medical help or advice, but it's not an emergency. The service is staffed by a team
of fully trained advisers, supported by experienced nurses and paramedics and is available 24
hours a day, 365 days a year.

“Greater Manchester has urgent dental and eye care services, mental health helplines, out-of-
hours GP provision, and several pharmacies will also be open over the Easter weekend. They
can provide free health advice to support you to self-care and no appointment is necessary. A&E
departments and 999 are still available to treat the most serious and life-threatening conditions.

“My profound thanks to health and care staff including in the voluntary sector who will be working
this weekend to ensure people can access care around-the-clock.

“Best wishes for a peaceful Easter.”

Weekly narrative

Bed occupancy continues to remain high this week though all Trusts have had a concerted effort
to get people home or to another appropriate care setting ahead of the Easter weekend. GPs and
pharmacies have been pressured and managing repeat prescription requests ahead of the Bank
Holiday. All services have faced ongoing pressures throughout the winter months.

Primary care data

There are approximately 1,800 primary care providers, with a workforce of around 22,000.

+ Dentistry — of 239 practices reporting, 35% of dental practices are feeling a significant or
very significant increase in demand, with a further 16% of practices facing extreme
demand.

+ General practice - of 278 practices reporting, 28% of GP practices are feeling a significant
or very significant increase in demand, with a further 1% of practices facing extreme
demand.

+ Optometry - of 87 practices reporting, 8% of optical sites are feeling a significant or very
significant increase in demand, with a further 1% of practices facing extreme demand.

+ Pharmacy — of 140 pharmacies reporting, 26% of sites are feeling significantly challenged
and 4% are feeling challenged but coping.
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Note, work is underway to encourage more practices to use the pulse check so that support can
be provided where appropriate.
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Urgent and emergency care data

NHS England publish a weekly online report each Thursday showing verified data across provider
organisations including all hospital trusts. You can access the latest urgent and emergency care
‘sit rep’ here: Statistics » Urgent and Emergency Care Daily Situation Reports 2023-24
(england.nhs.uk).

+ For the week 18" March to 24" March there were 27,954 attendances; of which type 1
attendances were 19,520. Attendances are higher than the previous reporting period
including for Type 1.

+ Hospital bed occupancy across Greater Manchester acute trusts has been on average for
the period 91.4%, with the peak at 92.8%.

+ Paediatric services remain challenged in relation to bed occupancy although has seen
variation over this period compared to previous reporting period.

+ Attendances at emergency departments for mental health conditions have remained stable
however the system is significantly constrained by a lack of mental health bed capacity in
Greater Manchester, as well as nationally.

+ Ambulance activity has been high with 4,450 ambulances attending Greater Manchester
hospitals which is higher than last reporting period.

+ Definitions on types of attendance can be found using this link.

Hospital discharge data

The discharge figures are a snapshot in time provided for the weekly brief to illustrate both
demand and pressure. These figures will be shared weekly.

+ There were 883 people medically fit for discharge from acute trusts as of 27" March.
+ This week (215t March to 27" March) there were 863 admissions to hospital across Greater
Manchester and 926 discharges.

Discharge data may reflect variation in average length of stay per bed and discharge location.

Useful information

+ When you use the right NHS service, you get the right treatment sooner. Get to know
where to go: Get to know where to go | Greater Manchester Integrated Care Partnership
(amintegratedcare.org.uk). Mental health support will continue to be available throughout
the Bank Holiday period. Find details of your local services.



https://www.england.nhs.uk/statistics/statistical-work-areas/uec-sitrep/urgent-and-emergency-care-daily-situation-reports-2023-24/
https://www.england.nhs.uk/statistics/statistical-work-areas/uec-sitrep/urgent-and-emergency-care-daily-situation-reports-2023-24/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fstatistics%2Fwp-content%2Fuploads%2Fsites%2F2%2F2019%2F07%2FAE-Attendances-Emergency-Definitions-v4.0-final-July-2019.pdf&data=05%7C02%7Claura.conrad%40nhs.net%7Ccf2edbc0f7f1490f0cf808dc4db59265%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638470689435244743%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=lhlvx9E0kmIhJSyXodL10H5NZvLQnOMS7RCl5Y%2BX3x8%3D&reserved=0
https://gmintegratedcare.org.uk/gtkwtg/
https://gmintegratedcare.org.uk/gtkwtg/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhub.gmintegratedcare.org.uk%2Fmental-health%2Fmental-health-and-wellbeing-support-in-greater-manchester-that-you-can-self-refer-to%2F&data=05%7C02%7Cgmhscp.media%40nhs.net%7Cce31d92c47574b044b1008dc476b48fc%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638463773313748397%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=nLhxi2dDp86ety5NRxd17nBWh6MJULTQifGLtHcydM8%3D&reserved=0
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4+ Greater Manchester Bank Holiday pharmacy opening hours: Bank Holiday pharmacy
opening hours | Greater Manchester Integrated Care Partnership (gmintegratedcare.org.uk).



https://gmintegratedcare.org.uk/bankholidaypharmacy/
https://gmintegratedcare.org.uk/bankholidaypharmacy/

